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Objective

Deliver an excellent online experience
Enable services to achieve their
strategic objectives

Support channel shift

www.guildford.gov.uk



Background

> Qur research
> Industry changes

» Customers’ changing needs

www.guildford.gov.uk
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4,256,170 §.4 699,020
page views

477,58

users

Ease of finding information
and services

Attractiveness of
design/appearance

Usefulness of the site
search (if you use tt)

Information that is clear
and easy to understand

Accurate and up-to-date
information

Information that is
trustworthy

Councillor and staff surveys
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Our research

Website analytics
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Customer face to face

Very satisfied

FURTOER
Parki ng landing page received 42,833 page views

Car Parks
g 91,013

1Jan - 31 Dec 2015

% Parking

6th 13,385

9,338 00:01:29

20,252 148,535

42,843
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Staff focus groups
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Staff focus groups
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Elections landing page Arts and Leisure landing page received 11,390 page views
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Sheltered Housing page has had 1,082 page views
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671 169 229 38 736 207

00:01:03

Community Meals page has had 255 page views
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Industry changes

> Long scrolling webpages

> Video content will overtake written content
> Design with data

> Local search will get more local

> Focus on responsive

> Search engine optimisation

www.guildford.gov.uk



Our customers

4,256,170 g4 699,020

page views e

@ 00:02:04 !3 1,313,857

average session sessions
duration

Top 5 Browsers
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477,158 429142 259,767 93,997 24,374

1 Jan - 31 Dec 2015

Web Traffic

|
@ 815,435 o 173,768

Devices

(Compared to the previous year)

M7.67% AS5.25% A4S 37.64%

@DD

738,543

233,464 341,850
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Timeline and milestones

June - project initiated
July - creative developed
July - base site configured
August - specification produced
> September - development and testing (Goss)
> Qctober - user acceptance testing (GBC)
> November - content population & issue resolution

> December - go live

www.guildford.gov.uk
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How can we help? Q

£E 72 49

Payforit Applyforit Reportit Say it

Homepage
de3|gn

(mobile view)

European Union Referendum

The 2016 EU Referencum will Lake place on Tharsday the 230a
of Juret

Project Aspire

Find cut aDout Ihe 3is oF Progec! ASpire and Our pans 10 Lacke
socl nQuaty N owr bhorough

Next Meeting - 6th July

Licensng Sub Commiles
10 C0am

Visit Guildford "

In the heart of Surrey - 2 vibrani marke! 1own with firsd cass
pping, redaurants and attracions




How con we help? Q B oo Qs
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Menu One Menu Two ~ iem Thiee ~ Fourth llem ~~ Hem Five Sudh ltom List

You can quickly and easily report a number of issues online using the links below.

= S ¥ aw =

How to report?

Highways and road mamtenance, mcixing polholes, comes urder tha rospons!
bavenents and street bghtig

¥ Counct. Thay aisa take care of pathweays

7'you would e o tepert

= Apothole, visit Sumey County Councs Reporting defocts and potholes on e fosd page

®  Ahighways problem, visit Surrey County Councls Highuays problems and anquiries page.

Faulty atroot lighting, visit Surrey Courdy Councifs Repert of Fack tauita wih street and sign

n ighing page
B Aproblam with pavernnts, vl Surrey Coundy Councis Flapor a highhway peobiem page:
®  Overgromn vegetation or rass cufing, visl Suney Caunty Councifs Reperiing a probiom i
oo vegataton or grass page
Report fly tipping > Report an abandoned vehicle >

Larem ipsum dolor & amet. consectote
abpracng ot Etam commodo el
s sceleraque diandit

Roport litter >

Lorer ipsum dolor sl amet, consecetur
adpaong ost Esam commoda maurns vel
i sceiense blardt

Report a missed bin col

Lorem ipsurm aolor sit amet, consocietur
adpiscing et Exam commodo mars vel Report a noi
i scmieisque blandt

6 NuISance ’
Roport a dog issue >

Lorer paum dolor sit amet, consectetur )

dgiacioq et Efam commada mausts vl

s scelerisque bland

S N

CRIMINAL
RECORD

Larem paum doior 52 amet. consectetir
adigracng el Exam commoda maurs. vel
piss seolerisque biandt

Repo

an emply propert

Lorem psum doior st amet. consectetur
adpiscng okt Efam commado maurs vel

R — Report benafit fraud >
graffili >
Lorern ipsum door st amel, consecletur
adpisong okt Esam commoda mauns vel Lorem paum dojor 34 amet. conseciatr

rist scplerisaue biandt apiscing eit Esam commoda maris vl

risi scolerisque oiandt

[ Repon, Pay, Apply, Have your say & unks

B Your Guidtord 5
Report >
Pay oriioe

@) ok Pol
i (@ Foedback Pot
Have your say > How do you e our department functions?
ePottons > ol
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Feature Group 1

Privacy Poley  Sitemap.




Landing /
listing page

(alternative use)
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Menu One

uTwo llem Thres

o > Arts, Events and Luisore > Innovate Guidiond
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Innovate
*Gulldford
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Innovate Guiidford showcased the Bmazing innavaton taking place in Guildford - from cuting-edge research

snoak proview nto the future

1 was aimed at encouraging the innavators of lomorow and showing how science and arts are now inextricably Inked

wero delighied 1o welcome 10 cur festival many local ongsnisations st the forefrant of technology who put on fantastic inferactive demonsirations and
rsplays for of to onjoy

W 6010y 0Ma BIVrEe BISSC [OrOMBNCES BNA COSIVE WOrKEhoDS Ihat 100k IBC6, SHOWIG how BT Nd §I6AC0 a1 inked - CouTtery of The
Bedoroom toam

Innevate Guidford supperied the Mayor of Guidian®s theme ‘Inspiing Guisionss Future Innevatary’
Thank you to our exhibitors

T b SURKEY

Dan Britten Bugzl

Mastorchel finalst

McLaren Automotive University of Surrey

Tho technology behind 5G Ravolstion,

tho spants car Virtual Rude to Space,
Vot School

Academy of
Contemporary Music Mooy syeld
for young thidren

> Innovate feed > Mol

Unususl instruments

Dale, time

e planetarium >

innavatn Guiiord was heid on
March, at Guidford's GLive

Our festival colebrated evrything thatis
nrovave and creative in our borough

Expiors a moblle Astrodoma.

i
s -y

Horizi

Centre for ¢ maging ?
Educational charity SATRO is the Mayor's Finiding oul about drones.
«chasen charity for her mayoral year. Omoover whal makes Guitdiond innovative.

i
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Art Untangled > The Pirbright Institute > Guildford Cathedral >

Find oul more about the cathedrals
wturtrshment

A minatl gra
Caire Reod. Explaring Zont
att

Discovering what & means 1o be & i figher
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What goes in my bins?

Your wheeled bins (of sacks), caddies and ather specified recycing flems should be presented for collection
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Default
page

(mobile view)
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How can we help? Q

Horre » Waste and Rscycing » 'Whal goes n iy tarm ?

What goes in my bins?

Your wheeled bins (or sacks), caddies and
other specified recycling items should be
presented for collection at the edge of your
property by 6.30am on the scheduled collection
day.

Mixed recycling

We colect recydding in your green etweind bin (of sacks f your
property has Deen 3esee10d as Nt baing sultable for 3 whoeoiod bin
for recyclieg) every fortmight

This inchudes your cleen and dry

®  Paper and card

& Glans bottles and jars

® Swel and suminus cany

® Fol

®  Plastc boffes. Lbs. pots. food s and Camer bogs
®  Carons for 1ood and drirk

& Pigatic and metal caps and lops

This shoukd be preserted for colecton sl e edge of your property
by 6 Ma™ on the scheduied coliection day

If you have nol yet recetved your wheolod bin or sacks please el us
Wrow waing Your Culdiond. You can request a langer of second
wheeled btin for recyciing by emaing the Customer Sarvice Team o
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Questions

Are you happy with the approach?

Do the designs meet your expectations?
Any particular issues with the website that
can be addressed with this re-design?

Is there anything you'd like more detail on?

www.guildford.gov.uk



